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6 RIOKHDIN. $ EDDGFIQ) DFW

$ J UEXOMUH FRQIXHVVR GHP DQG P RUHIURP \ RX DONHWP H 3 URGXFIQ) KL KHU\ IHGV SHUDFUHZ KIBIVENGQ) EHWHU
FDUHR WH OQG DQG HQYILRGP HQAP HDQV SURJ URWWYH | DUP HY @H\ RX DUHFRQABQ® GRNQ) IRUGHZ Z D VARVENH
RQWHZ RO 7 KHWFKQRBJ\ DQGIQCRYDIRQ\ RX FRXQMRQP D\ EHFRP SB[  EXVZ KHQ\ RX KMWH | IHGV\ RX FDQ
WKWMH VFIHGFH KDV EHHQGRGQH EHKIQG WH VFHCHY VR\ RXUZ RINGD. UHP DIQV\WMDP @HG

YDDGFQ) KL KHUSURGXFVRQZ M EHWHU HMAW P DQDI HP HQAMEINHVJ RRG DI URGRP \ \R P DD H DOMH GHMUP 1QQ)
| DPVRLY/DHHAUZY \ RXUFURS Y QOMHQAXSVENH DQG X DMD W SHURUP DFH WABW Z MY NCRZ 1Q) \ RXUVRIGINH \WH

EDFNRI \ RXAUKDQG

* HVIRNQRZ \ RXUVRIO

8 QGHHDW WH VXUDFHR \ RXU IHOV \WHHYDBW RQJ RQ) URP WM \MUH R R DQIE P DAMU QAAHQFRQMOAZ DiMU
KRGIQ) FDSDFIW DQG FRP SDRMRQ \ RAUWRIGKHDIY SURT UDP AW Z MY BIYHUDJ [Q) DOWH QI RUP DIRQ.J DIGHG WURXI K
DFFXUDMVROMAMEY 7 KIVICFEGHVNGRZ [Q) \ RXUIHOVQYDUDE®!] RGHVDQG\WHZ D VWH. FKDQJ HWWMURXI KRXW
WHVHDVRQ

. MDA RX@XDYH DQDFFXUDM SIEWUHR KRZ \ RAUWRIAQY FXUHQ® SHURWP IQ) DVZ HODVZ KIEK QAMHQN Z IQEH
UHTXIUHG | RURSVIP DCSOQN URZ W IQWWH XSFRP 1Q) VHDVRQ < RXUVRIEY QAHQMXSVENH DQG UHP RYDADUH D/WEH
|RXQEDIRQR! \ RXU| RGH P DQDI HP HQADQG | HWBV \VADAMI 1HV 8 QGHYABQEQ) WY DBZ V\ RX\R EXIG DM IE SOQ/
DQG RSV [ H\ RXUIHWZ) HUXVH DFURWWH IDUP 0D\ V* DUK' RQDG ' HAMYH) DUP IQ) FR IRXQGHUDQGP DCDJHUR
DIRGRP\ N MW WDWQGHYAIQEQ) FRP HV\WHNGRZ BIGT HVR FUHDIMVRXQG\ [HG J RDW'Z KIBI DYRGQ) RYHURU
XQGHUITHMD Q) |RUNH FURSV\ RXDIHJI URZ IQJ O

$V\ RX P DQDJ H\ RXUIIHGV DFFREQ] \R WHUYDURXVJ URZ W] RGHV \ RX FDQDFKIHYH \WH EHVV IHG SRIMQIDE
QM) UDIQY) DVBBUHG YDUDEGIUDM 95 SURILLP WDVWZ RUWIRU RX 8MQJ 95 [HWAY \ RX FDQEH FRQIGHQMDWN

\ RXQHDSSOIQ) WH W KWP RXQAR QAMHQN IQWWH W KVEOFH VR \WH QHXVHG P RAWH I IEHQ® < RX FDQIRFXVRQ
\WHDUHDVR! \ RXAUIHGV\ RX FDQP DNHWKICH SXWR \ RXUQYHVR HOAQWH SOFHVZ KHHIVZ I8 URZ \ RX\WH EHVW

URMLDV 10O\ IHG DG SURI W

7 KH EHW\DSSURDHK LV D EDDQFHG DSSURDFK

$V\ RAUWRQY FKDQJ IQ) DONH WP H M HWHQUDOR GHWMUP IGHDQ. 1 DRRY/WDWP L KVWEH ICKIEMZY) RSP DAXWHQN
GIYHY DFFRUGEQ) \RWH FURSV\ RX DUHJI URZ IQ) NKHUHDUHP DQ. \WIQ)VZ MO\ RAWRIZ KIEK Z IGTRWIBZ \ RX\R

DRKIHYH WH UHT XIUHG QXWHQABIYHY | R RXUFURSVOLD V' RQDG 1$ EDOCQFHG I HMAY SURI WP FUHDWY D KHDAUKA

SCAMWDVDV DOMH QAHQN UHTXILHG IRUIMR I URZ. 7KHNA IVZ RINQJ VR HWHURUD FRP P RQJ RDADQG KDYIQ
UHDOMF \ IHG J ROV IQFUHDIQY \WDWEDDHHG DSSURDFK O
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6 RIO/DP S@Y 7KHNH VR VRIGKHDOM

WRWOQVDIG WHP RUH\ RXNGRZ \WHEHWHMU\ RXGR :  KHQWFRP HV
R\ RAURIOKY VHOUP HQNFRXG QRVEH P RUHWKH 8 QGHYARIQEQ)

Z KDAWKDSSHQQ) EHQHDM DONRVH DFUHV DFLRAW\ RAUDUP UHT XUV
DQDSSUHFIDIRQ| RUYDUDEL®Y DMEH] RIDABYHIQRGHMRP O IP L H
\WH SRMQIDOURP HYHY IGFK R WDWROVEH 1QVZ MY VRS
VRIOMAIZY

1\ RX GRQVOP SBIVRIOKRZ FDQ\ RX DSSUHFIDIM Z KDWY KDSSHQQ) DW
WHURRVRI HYHW WIQJ RQ\ RXUDIP " 3 URSHU| RGH P DQDI HP HQW

P X\WIDFFRXQARUYDUDEI®V IQW] \MUH RU DQE P DU QAN
FROMQAZ DIMUKRGIQ) FDSDFW DQGFRP SDRIRQ DOAHOIDO

IQ GHFFHVIQFURS QXANHQNXSVENH DG \WHH RUH FURS SHURWP DQFH

* D' RDG ' HAMYH) DWP IQJ FR IRXQEHUDQGP DD HUR
DILRCRP\ D\ VVRODP S@J VWHNA \RXQGHWABQEQ) KRZ \ RXU
VRV FXUHQ® SHIRWP IQ) DG Z KIEK QAHQN Z LCGEH UHTXILHG I RU
RSWP DCSOQM URZ WIQWH XSFRP 1Q) VHDVRQ 7 KIVIGFGGHV
XQGHABQEQ) UMMGXDAXNAMHQNBIYHY IQREHUIR SOQLFFRGQI ©
|RUCH W HDL®Y FURS QXWHQN DG | HWD HAMADMI\

7 KIQ) V\R FROUGHUIGFGGH \WH | DPVWKDW RXUVRIAD | HEW \WH QAHQN
DYDIDEIRV | RN\ RXUSOQN WHBYHO'R P [FUIRQAMIHQN\R EHCSS®HGE
1L 1QI DPVHHGHG E DQG WH RU DQE P DAMUBIYHY \WDWP SCFVWH
RYHIDOXHDIM R \ RXURO

7 R DGGUAW DONHVHIDRARY ' HAMYH) DUP IQJ B\ 7(/ 86

$.J UEXGMUH DGYRFDMVIRU HDUD VRODP S@Y XMQJ * 36
UHHHGFHGSRQN ' RDG\D, VDQLFFXUDM\VOP SO UHTXIUHVD
PIQPXP R VRORUHDNE RGHS\WY &RQGXPID] VXFK
FRP S®W DCDOMY HYHY \ HDUFUHDWV D GDIBVHWRU RX R

P DQDJH\ RXUIIHGVZ W RQJRQ) RSP DOH | IEIHGR

N HVWAOMMHYHY MQ &I\ HDUOD VS QCUHDUEGDX ' HFMYH

) DUP Q) VHQRUDI URGRP MAI$ QG Z HIXQDFRP S DDOMY
HYHY Q) G\ HDUGFGGQ) DOWHP DFURVDQG DOKH P IEUIRVO

6RO/DP SOV FDQEHVENHQWURXI KRXVWMH HQUH\ HDUEXW

' RDG UHFRP P HQGVFROIGHIQ) \WH YDBHR! \WH GDWB\ RXCH
UHFHYIQ) IURP VRIGMIZY \R XS \ RXUDEL®VR P DNHVRXQG
SXUFKDVQ) GHFMRQVDFFRUGQ) \R\ RXUDWP

XQTXH VDA 1V

: HNQRZ \KDMIDGEDB\ABMY \WH IG-DOP HVR\VDP SBIVZ KHQ
WHIRXQGIVEHBZ — GHIUHHV&HOIXVCKHDGGV NAWL\ RX

Z DQVMR CSS® | DOHW) HURUSUHSXUFKDVH QAUHQN WH YDBH R
JHAD) VROMAMG SURVR\MRVH HYHQW RFFXUIQ) KDVD.J UHDMU
YDGH \WDQZ DMZY |RUKH IGHDOMP SHDMUHO

< RXUXQTXHWRY

* DIMHIQ) DOMY VRAQ RP DARQKHSV\ RXP HHWE R
HWHQIDCSURMA 2 GH MKHSV DEGUHW\ RXUICDGFIDO

H SHAEMRQVDQG\E R MEDDQFHV\MHP Z W HQYILRGP HQEIO
[P SDRVWR HQUXUH\ RXQH QRARYHURUXQGHUDSSOIQ)

N HDUHIHHAQ) WH FURS \WDWY RAMHUIHIQDQ J IYHOQ\ HDUO
VD VYBGDX N HVENH OVW HDLY VROMANKHO 5
SUMVEUSMRQ KDWYHWHYILZ IO KWDBQ) Z MWV HDW' VRO
WAMAR J IYHXVDZ RQGHUXQRYHYILZ \RP RYHIRZ DUGZ MW \W
FU-DMV WY P HDQQ) | XGFRQYHWDIRQEHE HHQ' HFMYH

) DUP 1QJ DQGRXUIDUP HY DERXVWIMHUJ RD® DQG WHU

DM IHVIRUP SURYIQ) RQWHUIDP VO

2 QFH\ RXJHWERZ Q\R MVROOP ST GRWRQD BRN\V DVWH
QUHQNHHGVR! \ RXAUHG\RGED. DOG\RP RURZ. EXWDQ

| XUHUVHLYH DV D GIDI QR \RROR DEGUHW SUREGP VDBQ)
WHZ D & RBERDIRQZ MY DQH SHUHFHG DI IRGRP [E
DGYIVRUZ KR FDQH SOIQWH IQMBDPURQYIQ\ RXWRG LYHV\ RX
\WH X@P DM DGYDQmI H




8 QGHUAMEOGEIQ) VRIOYDUDELOW

9 DUDEL®V IV \VAMIRR R WQRYHBRNHG ( YHQLL \ RXU HG IV | OWHUH
IV YDAWNDUDEL®Y DFURW WDWIHG 7 RFRQIUP \KLY SIEWUHDQ. JLYHQ
KDYHVMAGR\ RX UHFDODWP HRQ\ RXUKDYHWP RQAURIDIV RXU
EXVKHY SHUDFUHIMP S DWDQ. SRIQIV 7 KHDQVZ HUZ RXGEH\ HV 7KH
UHDVRQIRUWDVWKP S 9 DUDEIRNY

$ V\KH | IANAMS \R VDA IED® P DQDI Q) \ RAUIHGV P DNQJ \ RXU

IDP P RIHHFRGRP [ED® DG HOYLRGP HQE® VX\WAMIICDEG! MyZ RO
GAJJIQI IOR

<RXUVRQYDOQ) WIQ) FROBIQQ) P ICHIDADQG R DQE P DMIDY
DIUZ DMUDQG QXP HIRXV P IEURRL DQVP VWWDVBURYIGH HHU\ 1RU
SOQN DQG FROAEXWM VR RU DQE P DU 7 KHVRIGFKDQ) HV

\WURXJ KRXVWH VHDVRQDQG Z KHO\ RX XQGHWARIQGKRZ WY/
FKDQIIQJ \ RX FDQP DQDIHIMDZ D VKDAEUQ) WH P RAWBRMQIDO
DQGWH GDWZ DAM R

\ RXURSHIDIRQ

o/4-HFDXVH M \WH | RXQEDIRQR DO RX GR BMYEUWDNGRZ QWH
EDVEVR VRO/DUDEIRY

6RIQ RCHV

. QRZ1Q) Z KIFEK VRO RGH\ RXQHIDWP Q) IQIVIP SRUEQAVELHA®
[P SDPW\ RXUXQEDP HQBM IRQRP [E GHRMRYY IGFGGQ) 1HWD HU
DM\ + HIHIQWH 3 WDILHY OQG VY QYIGHGIQR IYH HCHIDORO
]RGHV %RZ Q' DINYARZ Q %DFN' DUN* U DQG* UH Z RRGHG

7 RSVRAFRBXUQDQ. J IYHQDUHDIQEEDWMYRU DJE P DAMUFRQMQN
SUHFISMMRQDQG\WP SHIDMUH FURS QAN LRBMRQDQG
KHUEIFIGH RSMIRQY

0 DSSIQJ VRODUDEIMYROWHIDWP IVEHFRP 1Q) IFUDVQI©
FRP P RQWR P DCDJ H GlLI HHQARAGNVSHY DG FURSV

6 RIOM \XUH

6RAVFRP SRVHGR YDUDEGIDP RXQVR VDG V@RUFD\ 600G
SDWFBV WH O FVAFDQEHVHHOZ M \MHQDNHG H\ H
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DV FDQMOEDMFEV IQMP HADMIQOMLH &0 SDMFENV \WH P DMV
UHTXILH D SRZ HUX@® IFIRVFRSHVWR EHVHHQ / ROP VRIAV DQHTXDO
PLWHR HOFK

6RO DUH\MUP HGKHDY\ 11GH RUD KWFRDWH EDVHG RQWHUW] MU
DQGWH DP RXQIR KRWHSRZ HUUHTXIUHG \R SX@P SEP HONWURXIK
* HOHD® FURS SIRGXPIYW IV ] UHDIMURQP HAXP WM \MUHG VRIO'\KDQ
WRVHWDDUH @ KWRUKHDY. 7 KIVIVIQ GHQFHGE\ \M \WUHY H IHRW

XSRQZ DMUKRGIQ) FDSDFW Z DMUP RYHP HOAQXMHQAUXSSO
GHOAW DQG WP SHDMUHR! WH VRO

6 RCS+

. KHOP HDVXUQ) VRIGY DFIGW RUDBDEW Z HJ HGHD® FROAGHUS+
DV QHXWDCY. W @Z HUYDBHVIQEEDIQ) DQDFIGVRODQG KL KHU
QP EHYDQDODEH VRO RAVBIDLHVROWEHE HOS+ DG
Z RSP XP BIYHYIRUP RWSOQN DG VR [EURRUI DQWP V
DQIQJ EREHQ DG 7KHSH IQGHFHY QAMHQADYDIDEIRY
DQG FDQGUHAW® [P SDRVEOQA URZ \W Z KIBI DOR DI THAIZY \WH
EUDNGRZ QUDM R FHIBIQ\VROMMGXDXHEIEIGHY

$ ORCRMZ RWY DUH DBDOVRO FRQEIQQ) KL K FRFHOADRQVR!
VRAXP 7 KHVH DUH QRWR EH FRQXVHG Z MI\VDITH VR Z KIEK FRQEIQ

GM/RIDEG VDV WDWDQEH SUREGP DIF DVWH. NHHS Z DMUDQG
GWRIHG QAN IGFGGQ) THMD HUIRP HQMUIQ) SOQARRW

. KHQBRNQ) |RUQEFDIRQ/R VRODEW \ RX FDQBRNVRZ HHGV
XFK DVNRFKIDDQG IR \BICEDU®\  UHDMYHD GLRXI KWRBLDQ/BHV
\WDVWFDQ WHUH RUH \IXUYLYH VDIH FRQGMRQY

7KHQH WBIYHOR VXFFHW

: M WH EDVEVFRYHUHG \ RX FDQQRZ VBNH\ RXUNQRZ BIGI HVR \WH
CH VBelYHOMQ) VROMAIQY  DQIQMI UDORRORUQMIHONDQG FURS

P DD HP HQAZ KDY IQEEDMY QAHQNARYY S+ VDWW RU DQE
P DWUDQG VRIOM \MUH

N RWVDUP HY GR I HWKHUVRIOMAMG CABG-DX VDL V



N'\ SIED® \WH GRNDMH QAHQNHHGY QURT HQ SKRVSKRURXY
SREMXP DQGVXOXUDQGWH JRIURP WHUH 7 KDWDJ RRGBYVD

UXVYRCOMAIGY) FDQI XWKHMALYH DV D GDI GRWE \RROR GHDZ W
SUREGP VIQWH I IHG HVSHFID® Z KHQZ RINQJ Z W DQH SHIHGFHG
DJ URGRP IE DGYMRUZ KR FDQH SOIQWH IQM DPRQY IQWH VRO
EHE HHQWH S+ & DIRQ( [ FKDQIH&DSDFW &( & W \MUHDQG

RU DQE P DU

. KHHVRP HQAOEQNVP D CRWAKDQI H W QLEDQ®\ HDUR\ HDU
QWRI HQDQG VXOXUE WSIEDDP RGH. P DNHY HVSHAD® IQFDCRD
DQG \WH FHUHDY'E DUH\E R\WDWFDQFKDQ) HWW QUEDQ® 7 KDWZ K\
MPNH \R WMV RXU

VRO HOD

<RXFRXG SHURWP \ RXURZ QWMN EX\W HMD) \WH IRE GRCH

UHT XWWHV \WH U KWAT XISP HOADQGP RUHIP SRMBQ® YDBCEGIWP H
DQGHGHU\ \RJ HWH P RADFFXUDM UHVX®Y RIMOQDMH EXVIEMAY
P HVR WH\ HDU

6 WDMJ LED@® P DQDJ H\ RXUI HGV

2 QFH\ RX XQGHUARQG \WH YDUDE®I FRQGMRQVR WH VRADFIRW
\RXUDP \ RXFDQJUD® [P SURYHUMNP DQDJ HP HOAN ROV \WH
IXQEDP HQEEH IQQQ) Gb QRUHDYABGHDX VHQIRUD] IR MAZ W

' HAMYH) DUP 1) VD\V N\ RXGRQPINGRZ Z KDW/IQWH J URXQG \ RX
Z RQUNQRZ Z KDVR | HW HIRU< RX FDQGHMUP IGHZ KDVRXQH
JRQI \RJIWRZ Z KHQ\RXNRZ O

7 KHEHCH W DUHQXP HIRXV

v/ <IHGSRWOMDO: HDUHSUP DUD P DQDJIQ) UWNVRZ HFDQ
FUHDW D SUVFUSMRQVR GHWUP ICHZ KDW RXU\ IHG J RDO/DUIHO
%BGHDX VD, V Y DUP HYKDYH GLIHIHQA RO 6 RP HMP SO
Z DOAMRXS WHU\ IHOVRYHIDQD DQ Z DOMH EHVV IHG WH
FDQSURGXFHRXR DVSHALLIE DUHD EXVDADVSHFLLIE SUEH

SRQ/D

2 \WWHU\ IHG JRDOP D' EHEDVHG DURXQG TXDOV IGFEAEQ)

IQFUHDVHG SIRMQGIYHY RUHYHOP DU ,QP DQ. FDVHV\IMHVH

J RDY DUH HWHUP HWRUH FHHGHG

QFDVHVZ KHUHWH QH QRAMRSHOV XS DFRQYHYDIRQDURXQG
XMQJ DJURGRP \ \R1IQGDVRGVRQ

v ' HFMIRQP DNQJ NQRZ IQ) \WH YDURXVVRJFRQGMRQV DFURW

\RXUDP \ RX@ D\HP RIHIQRIP HG GHRMRQV DQG SUHGEVRQY
IURP LRBMRCDIKDQ) HV\R\ (HG H SHABMRQY ) RUH DP S® \ RX
P D SOQWR SOQND SXOH QD SDMEXOU HT EXVWROMAIY) FDQ
UHYHDIFRQEMRQY IXFK DV KLI K UMGXDAMR] HQ \WDAQEEDMY

\ RX Z QR HWRXUH SHAMG UMM ,QWIY FDVH DQDJ IRGRP MW
FDQUHFRP P HQG DP RUH CSSURSUDWM FURS | RUEHAMMUUHVX@V

5 HMLD RQ LOYHWR HONVN KH\Z R P RWFRWH | HAYH VRGMRQY
\ RX FDQJ HWRU RXUDWP \REHP DNQJ GHFIMRQVHYHW \ HDUDWH

VROMME DQGVHHG WM QUBGHDX D V N KHVH VRGMRQ/
JIYH\ RXDZ HDWR! IQRUWP DIRQFRQUGH Q) \WHDP RXQ/R
JURXQG\ RXQHJIRQJ \R FRYHLO

v ( QYILRQP HORAP SDFW IRURGH Z KHOQ\ RX XQGHYARIQG\ RXU

VRIQY YDUDE®! TXDBIA \ RX FDQSUHYHQABRMQ) DSSEDIRQY\R
YROME) DIRQ GHQWILIEDWRQDQG BDFKIQ)

UHAMUXQEHIABQEQ) WH YDUDEIW 10\ RAUVRMOR IQRWP V
VDLW \MIJ H DQG FRP SDRIRQP DQDJ HP HOARY KHVH DUHWMIQI V

Z HGHDZ W RQDQRQIRQ) EDWIRUDP HYOABGHDX VD V RO
\MAVZ [OARQI © VKRZ XV \KHVHMXHYDQGKRZ \R P DQDIH
\WHVHNQGVR JURXQG 7 KHUH DUH GLIHIHOAZ D, V\R DGGUHWHDFK
\KDWDQEH YHY \XFFHVWM XQRUCRVD

$VIDWP IQ) FRQIXHV\R DGYDGFH WHVHWSHY R XQGHABQEQIV
KDYH KHSHG WH IQGXAWY [P SURYH VRGP DQDI HP HQMMFKQIT XHV
IRP PO IP XP \RDB RWYHRWIIH 1 RZ FROYHWOIRQYDH
IGFUHDMQI © FRP P RQIQGLI HIHQAMH] IRQV DERXWFRP SDRIRQDQG
VRIOM \MUH Z KIEK FDQGDG\R EHAMURQ | DUP - SUDFUEHV \WDW
UHGXFH UHDWIG DAXHV
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